City of Albany On-Call Bulky Pickup Event

The Bulky Pickup Event, traditionally scheduled for the month of June, has been
transitioned into an On-Call Event.

This means that Albany residents may schedule a pickup at their convenience any time
throughout the year. The on-call event will allow for more flexibility in scheduling a
pickup, as well as better servicing of bulky materials by Waste Management.

Follow these easy steps to schedule your on-call bulky pickup:

1. Contact Waste Management of Alameda County at (510) 613-8710 and schedule

a bulky pickup.
a. Appointments are scheduled approximately 2-weeks from the time you

call.
b. A confirmation and guidelines regarding setout and acceptable materials

will be provided once a pickup is scheduled.

Note: Residents are allowed one on-call bulky pickup per year at no additional cost;
additional pickups are subject to charge.
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